
Cash points: Pricing grids

Volume Based

Merchant Payment Fees charged to a business entity
When you collect payments using Diool, we will charge you per transaction fee

Our fees get lower as you make more transactions

Monthly Transactions 
<500,000


XAF
<2,500,000


XAF
<5,000,000


XAF
<10,000,000


XAF
Fixed cost


/transaction
>10,000,000


XAF*

Diool Direct 1.50% 1.25% 1.20% 1.05% 10XAF Negotiable

Mobile Money 1.80% 1.50% 1.25% 1.15% 10XAF Negotiable

Cash Collect 2.00% 1.75% 1.50% 1.25% 10XAF Negotiable

Transaction based

Transfer fees charged to a business entity
We will charge you a small fee, depending on the type of transfer you want to execute

1 - 2,500 500 FREE 50 100 100

1 - 2,500 500 FREE FREE 50 500

2,501 - 10,000 500 FREE FREE 100 200

10,001 - 25,000 500 FREE FREE 250 500

25,001 - 50,000 500 FREE FREE 250 500

50,001 - 75,000 500 Unauthorized FREE 250 500

75,001 - 100,000 1,000 Unauthorized FREE 500 1000

100,000 - 200,000 1,000 Unauthorized FREE 1,000 2,000

200,001 - 300,000 2,000 Unauthorized FREE 1,000 2,000

300,001 - 500,000 2,000 Unauthorized FREE 1,000 2,000

500,001 - 1000,000 4,000 Unauthorized FREE 1,000 2,000

1000,001 - 5,000,000 4,000 Unauthorized FREE 2,500 5,000

5,000,001 - 10,000,000 Unauthorized Unauthorized FREE 2,500 5,000

10,000,001 - 100,000,000 Unauthorized Unauthorized FREE 5,000 5,000

Grid Pricer
Funds


Add/Withdraw
Airtime


eRecharge
Internal

Transfer

Diool Transfer External Transfer

Page 02



Cash points: Commission grid

Increase your agent network's revenue
When you make cash transactions via Diool, you will earn commissions based on the grid below

Lower  - Upper (Threshold) Airtime eRecharge Cash Deposit Cash RFP Collect Cash Withdrawal

1 - 2,500 4% 0.16% 0.60% 0.88%

2,501 - 10,000 4% 0.16% 0.50% 0.60%

10,001 - 25,000 4% 0.16% 0.45% 0.52%

25,001 - 50,000 4% 0.16% 0.40% 0.48%

50,001 - 75,000 Unauthorized 0.16% 0.40% 0.48%

75,001 - 100,000 Unauthorized 0.16% 0.40% 0.48%

100,000 - 200,000 Unauthorized 0.16% 0.40% 0.48%

200,001 - 300,000 Unauthorized 0.16% 0.30% 0.40%

300,001 - 500,000 Unauthorized 0.16% 0.25% 0.28%

500,001 - 1000,000 Unauthorized - 0.25% -

1000,001 - 5000,000 Unauthorized - 0.25% -

5000,001 - 10,000,000 Unauthorized - 0.25% -
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